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ATOM’s BCMS, ITSMS, ISMS policy is “Strictly follow Standards, improving our Services
to be more Secure and Sustainable for global clients”.

Nham dat dugc sy hai long va tin tudng cua khach hang, luén 1la mét td chure tin cay,
Cong ty hiéu tAm quan trong cua viéc ddm bao dich vu CNTT, ATTT, KDLT céac hoat dong
kinh doanh cua minh. / ATOM aims to achieve customer satisfaction and trust by becoming a
reliable organization. The company recognizes the importance of ensuring IT service quality,
information security, and business continuity.

Trén co s¢ do, Ban lanh dao Cong ty xay dung cac chinh sach dich vu CNTT, ATTT,
KDLT va tuan tha PCI DSS, hd tro cac chién lugc kinh doanh ciia cong ty va dap tmg nhu cau,
mong doi cia cac bén lién quan. Chinh sach ndy khong chi dam bao chét lugng dich vy, ATTT,
va kha nang lién tuc trong kinh doanh ma con dap @mg cac yéu cau bao mat dir liéu thé thanh
toan theo chuan PCI DSS. Piéu nay gitip bao vé théng tin nhay cam cua khach hang, cing cb
1ong tin ciia ddi tac va khach hang, dong thoi dam bao tinh nhat quan trong viéc tuan thu cac
tiéu chudn bao mat toan cau: / On this basis, the company's top management has developed
policies for Information Technology services, Information Security, Business Continuity, and
PCI DSS compliance to support the company’s business strategies and meet the needs and
expectations of stakeholders. These policies not only ensure service quality, information
security, and business continuity but also fulfill the requirements for payment card data
security in line with PCI DSS standards. This approach helps protect customers' sensitive
information, strengthens trust with partners and clients, and ensures consistency in compliance
with global security standards:

1/Xay dung, trién khai, cai tién lién tuc Hé thong quan ly dich vu CNTT, ATTT,
KDLT/ BCMS, ITSMS, ISMS Management System
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Cong ty cam két ludn ludn nd luc xay dung, ap dung, duy tri va cai tién lién tuc mot Hé théng
quan ly dich vu CNTT, ATTT, KDLT va tuan tha PCI DSS phu hop, hiéu lyc va manh mé
trong toan cong ty. Ban lanh dao cam két cung cap day du tai nguyén, ngudn lyc cho moi hoat
d6ng dam bao dich vu CNTT, ATTT, KDLT va tuan thu day du cac yéu cAu vé bao mat dit liéu
thé thanh toan theo chuan PCI DSS, ciing nhu xay dung, trién khai day du cac diéu khoan can
thiét trong cong ty. / The company is committed to continually striving to build, apply, maintain,
and improve a robust and effective Information Technology Service Management, Information
Security, Business Continuity, and PCI DSS compliance system across the entire organization.
Management is dedicated to providing sufficient resources and support for all activities
ensuring Information Technology services, Information Security, Business Continuity, and full
compliance with PCI DSS requirements for payment card data security, as well as
implementing all necessary provisions within the company.

2/Nhan thirc, dio tao va xiy dung vin héa cam két vé dich vua CNTT, ATTT, KDLT/
Education and Training

T4t ca nhan vién cua cong ty luén dugc dao tao, ddm bao co dﬁy da nhan thirc, nang lyc ddi
v6i hoat dong dam bao dich vu CNTT, ATTT, KDLT, va tuan thu PCI DSS. Nhan vién cong
ty cam két c6 ¥ thirc tich cuc, chii dong trong viée thyc hién va cai tién cac bién phap quan ly
dam bao dich vu CNTT, ATTT, KDLT va bao mat dir liéu thé thanh toan, phén d4u tao ra van
hoéa tuan thu PCI DSS trong toan cong ty. /All company employees receive training to ensure
they have full awareness and capability in maintaining IT Services, Information Security,
Business Continuity, and PCI DSS compliance. Employees are committed to actively
implementing and improving management measures that ensure IT services, information
security, business continuity, and payment card data protection, striving to create a culture of
PCI DSS compliance throughout the company.

3/Cung cip san pham va dich vu tin cdy/ Providing Reliable Products and Services

Béng cach dam bao dich vu CNTT, ATTT, KDLT va tuan thu PCI DSS, cong ty cam két cung
cip cac san phdm va dich vu cua minh luén tin cdy va bao mat./By ensuring IT Services,
Information Security, Business Continuity, and PCI DSS compliance, the company is
committed to delivering products and services that are consistently reliable and secure.

4/Tuén thii va Cai tién lién tuc / Compliance and Continuous Improvement

Cong ty cam két luon tudn thi day du cac yéu cau luat dinh, quy dinh, cam két vé dam bao dich
vu CNTT, ATTT, KDLT, va tuan thi PCI DSS, dong thoi ludn phan dau cai tién lién tuc, vuot
trén sy mong doi cia cac bén lién quan. /The company is committed to full compliance with
legal, regulatory, and contractual requirements for IT Services, Information Security, Business
Continuity, and PCI DSS, continually striving to improve and exceed stakeholder expectations.
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